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PRESS RELEASE

Ten Lifestyle Concierge – new appointment 
Head of Global Business Development

Ten Lifestyle Concierge the world’s leading 
provider of lifestyle concierge, is stepping up its 
international ambitions with the appointment 
of Toby Gauvain as Head of Global Business 
Development.

Toby joins with 17 years’ experience in international 
sales and marketing, primarily in the asset 
management industry. Currently based in Madrid, 
Toby will be relocating to London and will work 
from Ten’s headquarters in Oxford Circus.

Toby commented: ‘Ten Lifestyle is the proven 
market leader in concierge services for corporates 
globally. I am delighted to be joining such a talented team in a growth industry which is evolving so 
rapidly’.

He added: ‘Ten’s unique single operating platform, combined with its multilingual support on a 24/7, 
365 days a year basis is setting new benchmarks for service companies. I believe Ten’s approach, 
international culture and 12-year track record will appeal to a broad mix of companies in the 
financial or luxury services industries’.

Ten Group CEO Alex Cheatle said: ‘We’re very happy to welcome Toby on board. He brings a wealth 
of talent and experience which will complement the strengths of our current team. Now that we 
have a full team in place, 2010 has the potential to be the most exciting year yet in the history of 
Ten’.

Earlier this year Ten opened a brand new office in San Francisco, adding a fourth hub to its 
operations in Greater London and Hong Kong and cementing its position as the fastest growing 
concierge provider in the world.

Further information

Toby Gauvain

Toby Gauvain has worked for groups such as Newton, BNY Mellon and Santander in a number of 
senior sales and management positions located in London, New York, Geneva and Madrid. He has 
broad institutional client coverage throughout Europe, the Americas, the Middle East and Asia.

Toby was also a founding partner of Qudos, a boutique lifestyle management company in Spain, 
which he sold in 2008.


